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RETAIL MANAGEMENT
Paper - II (English & Telugu Versions)

MODEL QUESTION PAPER
(For the Academic Year 2021-22 only)

Time : 3 Hours Max. Marks : 50

SECTION - A 10×2=20

Note: (i) Answer ANY TEN questions. (ii) Each question carries TWO marks.

 (i) (ii) 
1. Write few challenges in Indian Retail.


2. Write few Retail Trends.


3. How many types of inventory are there name them?


4. Define Inventory control.


5. What is Housekeeping?


6. What are the Types of Security Guards?


7. Define Store Planning.


8. What is time to serve ?


9. What is physical distribution ?


10. What is Telemarketing ?


11. What is  E-Business ?


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12. What is the information about types of event ?


13. What is Venue management ?


14. What is ledger ?


15. What is a fixed and current assets ?


SECTION - B 5 × 6 = 30

Note: (i) Answer ANY FIVE questions. (ii) Each question carries SIX marks.

 (i) (ii) 
16. Explain about the Retail Trends in India?


17. Describe Inventory management?


18. What are the Duties and Responsibilities of Inventory control

supervisor?


19. What are the Safety and Surveillance Equipments?


20. Explain about the duties and Responsibilities of supervisor in House

Keeping?


21. What are the Functions of a Sales Supervisor?


22. Explain the process of  SCM ?

SCM
23. Explain about  Internet Business


24. Explain the principles of event management ?


25. Write the  proforma  of  Trading  Account?


__________


